
Melcrum, publishers of Strategic Communication Management present

Discover essential Communication and HR 
practices that support a highly-engaged 
workforce from these leading organizations:

Two-Day Conference on November 14-15, 2007
Interactive Workshops on November 13
Delta Chelsea, Toronto, ON

WestJet Airlines

Delta Hotels

Intuit Canada and UK

Saskatchewan Health

Richard Ivey School 
of Business

Synnex Canada Limited

Region of Peel

Watson Wyatt 
Worldwide

Interactive Workshops by:

David Grossman, dg&a

Deborah Dunn-Roy, 
Melcrum Trainer

Adwoa K. Buahene M.A. & Giselle Kovary M.A.

Authors, “Loyalty Unplugged: 
How to Get, Keep & Grow All 

Four Generations”

Phone:	 866.MELCRUM or 312.379.6500
Email:	 commscanada@melcrum.com
Fax	 312.527.4917
Online:	 www.melcrum.com

4 Easy 
Ways to 
Register:

Organized by:

Supported by:

Building a 
Culture of 
Employee 
Engagement

Featuring Special Keynote Session:
Engaging All Four Generations

Sponsored by::


