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Get practical answers to these
questions:

e How do new technologies like
RSS feeds, blogs and wikis
work?

e What is considered best practice?

e How can | use these new tools for
internal communication?

e What are the implications of new
technologies for my business?

e How can new technologies
improve the quality and reduce the
cost of communication?

Examples

Section 2: The multimedia web

Section L: Social software

IBM, GOOGLE & UNIVERSITY OF MINNESOTA
Ex:

Case
studies

Section 1: Social software

2 Web logs (“blogs”)

Definitions
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