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About Melcrum

elcrum Publishing is a provider of strategic business information. We gather best
practices from expert practitioners to help you make better business decisions.

Other publications available include: How to Structure Internal Communication, How
to Measure Internal Communication, How to Use Social Media to Egage Employees, Strategic
Communication Management, Employee Engagement, The Internal Comms Hub, Strategic HR
Review and Delivering Effective Senior Leadership Communication.

For more details visit: www.melcrum.com
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These reports are essential
reading for all senior
practitioners in:

¢ Corporate Communication
e |nternal Communication
e Human Resources

e Corporate/Public Affairs

+44 (0)20 8741 9975
(312) 327 4917
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North American Office
Melcrum Publishing Ltd
70 West Hubbard, Suite 403,
Chicago, IL 60610, USA

European Office/Rest-of-World
Melcrum Publishing Ltd
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London W6 0AX, UK
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Within USA 1 866 MELCRUM,

3. E-mail: customerservice@melcrum.com

4. Online: www.melcrum.com
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