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Shipping costs:

D US/Canada: $30
D UK Recorded Delivery: £8.50
D Europe: €25

D Rest of the World: £25

Executive Summary

1. Understand what drives culture and how you can improve it
within your organization

2. Benefit from expert advice on “changing culture” and internal
communications’ role

3. Templates, tools and models to shape and influence culture
throughout the organization

4. Get instantly usable top tips and best practices from interviews
with communication and HR leaders

5. Detailed case studies from your peers around the world — save
time and money by learning from the experiences of others

Essential reading for senior managers in:
Internal Communication ® Corporate Communication

Human Resources ® Organizational Development
Organizational Effectiveness e Corporate and Public Affairs

, search for internal communication
vacancies at: www.melcrum.com/jobsearch or advertise a job - contact
charlotte.butler@melcrum.com

5 Easy Ways to Order:

Phone:

+44 (0) 8600 4670

or Within USA 1-866-MELCRUM,
or (312) 379 6500

Fax:
+44 (0) 20 8741 9975 or
(312) 527 4917

E-mail:
customerservice@melcrum.com

Mail your completed
order form to:

European Office
Melcrum Publishing Ltd
The Glassmills,

322b King Street
London W6 0AX, UK

North American Office
Melcrum Publishing Ltd
70 West Hubbard
Suite 403

Chicago, IL 60610, USA Online: www.melcrum.com

If you are not entirely satisfied with your
purchase, for whatever reason,

you can return it to us within 14 days

in its original condition for a full refund
(excluding shipping costs).

100%

GUARANTEED

O you do not wish to receive relevant offers from third-party organizations, but would
still like to hear from Melcrum please check this box

D If you do not wish to receive information from Melcrum or its partners, please check
this box

For priority service, fax back on (312) 527 4917/+44 (0) 20 8741 9975



